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TELECOMINIBNlCATI8BdS 

TC98-198 Ir? the [Matter of the Apptication of CTC Cornmunicatinns Corp. for a 
Certificate of Authority tcr Prclvide Telec~mmuniations Services in South 
Dakota. 

Application of 6TC Communications Corp. for a certificate ir:r a ~ t k ~ r i t y  ta 
provide resold interexchange Be1ect;tmma~nicaPions services tt-rrawgt.~out 
South Dalcnta. The services Ua be provided Ii?i@lude MTS, WATS, 800 
inbound service. Services vrrill also include calling ~ 3 r d  and directory 
assistance s e ~ ~ i c e s  to presubscribed cn~stomers. 

Staff Aitorney: Carnrsn Hoseck 
Staff Analyst: Mylie Tracy 
Date Filed: "1 1'! 3198 
Bntervenkiovi Deadline: 12/4/98 

TG98-199 In the Matter of the @tarnplaint Filed by Lawrence Klein, Valentine, 
Nebraska, against Ll S WEST Csmmunisrations, Inc.,Regarding Poor 
Service and Request to Have Lines Updated. 

Complaint by Lawrence Klein vs. k0 5 WEST Cornmurricaliar~s, inc, " 9 " ~  
Corrrplainant describes a history of poor telephone serwic~ and outages 
The Cornpiainanl seeks reliable telephone senlice. 

Staff Attorney: Carnron Hoseck 
Consumer Affairs: Leni Healy 
Date Filed: 1 .I -06-98 
Intervention Daadiine: NA 

Ts398-2QO In the R4after of the Co'mpiaiint Filed by Llsn Finn or7 hehalt of [,aka Area 
Yr-luspital, Ifllebstsr, Sa~.rl:& Daksta, against AT8iT Cornrnuniailtionrs of ths 
hlAidwest, Ins. Regarding Oveirdaarges. 

Cov~plaint by Dcrn Finn vs. AT&T Cornn~t~rnicatiions, The C~rnplsirsac~t 
outlinos a i-~is'iory of the cancc:!rns with AT&'T over the past 18 msr-tths in 
1~471ch a11e biospital was avorbilled. The Gumplainant fwTtt7er ~ i a l n s  that 
LYC&f pa~ssrsnel did not. offor appropriate assistance in r'asnlving ?.ha 
efiaf. The Cnnrplainant seeks :e!rnhursenaenC far f h ~  an!otlr!f 
overcharged arrd compensat~on for "rrne and latsar Involved. 

Staff A'itorney: Karen Crsmei- 
@onsr.!mer Ai4airs: t.srti f4r;ady 





'L'ow may re 
You 

Staff (it.tor-ney: Camran Hor$.ec-k 
Date Filed-: 1 1-1 9-98 
Respunses Due: 12-.E-4-98. 

Staff Attorney: ~arnron Hoseck 
Date Filed: 1.1 -1 9-98 
Respcrnlses Due: 12-4 4-98 















Fdor$h&m Stat@$ Pawer Company 
Solath Dakota 

** 
6 ;"zip' g;~~-&$$r B4 $ $&.8& < - Sioux Falls, SR 57301-0988 

Tellephotia (6053 330-63350 fa 

&: Tk.rFft+7g<5 Wr .ti%&;@ ;gii*a,f:+i&+~t D$~g:gay ewtiil wlcj0~1-1apco corn 

,&4-k~+ $n>I&i,A:,:';~4 $ . S L ; ~ f i ~  %jl(2f5$11~6 Csmmisgjg*, 
$a&a {?z&j+ggf$! $3, xi;~irg+$ 
"#M~"%' rz -"ur 7 2.g ,Bsaid.g ,q?>; $3 
P- j&j~s=-m $ -4 ,$r ., g i r ,  %'! 'j' m5Q747 

41.~~ i *dj"cl:i i,3r5zt &tf :+ &Ainf:is3 SIade aF Fullon, SC30 reyisrdlng pow~~er suta$jes. 

I.Y~:: r i - ~ ~ ~ 2  @ ? g i ~ t 4 ~  h;.:~i$ IB fagi.rr Irstrpig the si~stairr~d outages NSP has rlecxorded for 
c r :  %&Y+. %vrir:ka! m Cii,irrtQm. SIB Irsm 4881 !,a t h ~  @resent tim~e, NSP bellieues that 
ii~q"'3 $TX& :Y~ICW,S 1 ~ 6  1h+3 i r ~  ? 9913 BIG raAated i:o wind and lightning. We 
b b m ~ ~  - - CVS* 5 s : ~ : : I Y & ~ I ~  *ft~ltP~ Y ~ ~ I E  Us$, MIGG~~IBF S B I W ~ G ~  and they verify our suspicion 
digt ;!"+A* %,PG :.? ~ g u r t i $ ~ 1 ~ $ f f r ~ i %  IDIICS ilghtning has bean greater than normal in 1998. Mlo; 
!+E$I~=P~ .;?CI" :P# Sfjq$gfir 14xlx4da i %  f i ~ i ~ $ , F 7 f ~ ' ~  evidlance oiF the severity of the weather 

j Y 4  i I ! I  8 0 t a !,$t the Bridgewaker SUI~P; 
. , ,a r - ,+riJ$ .LC :;: : f \ i ; ;cb1?i~ \ f3 j  im c~xlejrli:S~l;j t~t~ita(p ar-1~~1 ~everatil necassary intentiaujal 
, :, - a;&.p.pg. , ![: +y-i;$l; ;?: ;!@i?{3pi::raf8y gag,j$f~ffl~@r. 

,? , I' $q , %L, + r rt! - 3 : ~  ~ i ~ J Y ; i t ~ ~ i i ~ ~ ~ q  ~ 2 i ~ ~ ~ q f j  tjri~tft690s faiftir-ek?~ ~ F C J P I C J  the isrrgbh of the power line 
.: b: , 3-it A> s piL: ij ~ : ~ : ~ ~ , c ~ ~ r g  2k3ditiorkai s>itttages tIrrougProut this year. 
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.. .r ."., ,-. .it-; 2- ds3 bblil:3i*r:-4 -. ~ i r  )I> i~mp : I~&C.I sg r r a  by fax today 

5 :%,* 3, ._,L ,, . - 8 r!,g  PI,+^^^ .-I $;I;L$C?. g :F;-.z~LI& Fijj!is office will be! on the phone to answer 
> ,?'.TL$ 2 '?a 

- P L !  %=*-+ 8 %  isl" ?' i % + st T;,  r.;iprs&rd,j. > l r  n ,:~;:+$!;+ll:$ t,ThfJf :hi31 b $f.%~p(;",P,d 10 qlIflS~60n~ 

,'Bh , i  " i: - ~+j;,:^ 5: 'Y [ - A 4 . / g f t ~ i ~ y  1]1rtj~1$1 

9 - . f /P. ;S ?; l~; : !  ',:* +-l::j~trqy* $:&PYT~>?$~IQYI 
Llr: , j g,\: t .',- $ <-: S>tks!&]~L$$$ 

n>+:;? :i -;L4f27~s,cfiz r f iQ7Q 

i i ~ v  ;jt &5,~4~2,4-)  -?,~k:gp~j;nq t:,f3@f1825 Ir: {h,!j matter of a caunpia~nt filed by 

*. -. t - 4 L - J ~ Y ,  f ;, 723 ,Llr;"ii;'Zia LJ4flicj!;b Catx:Brrrlin@ 01:tz1g88. 

l a  t:19 ;c; y++ii-i:+, 73. r;l:j;Feif $:'r41:~ Inj$~rkb?1#je ~EI~",T ria orrtages to tilts area sirrce the Noverrrber 10, 
f he . i.b,i+'i:.lfft; x:$p F $ ~ : ~ j ; b ~ ; b t ~ / :  ~ln(;xl 112cj!iZ If not ski of thf$ auitages in 1998 wnre redated !o tightning 
G. , * v t  0 , .* . i ' - ' t~.  rf ii,niji ?~!&r.i,j Q,d  L)ii$iilh~r fivetn!o 

,i s 3 i+-*!.:fzx r,,;: :i: ,jr :b:h!@yi ~i [Sijiqrl~&$iil' 9, I$)98 and rrry te-rjtimony on this matter before the 
: : k  ~~*k,,.rk- &.4 Y-:$fifiti*?&~r $4,  3 926, N$P iil$ plaased tt,? rop~r t  the faflowing progress i1-1 OUT plat) lu 
F?-(- i ,w5-  Y:S t riih$l,hwry !a X,IF:II ct.r'ti.@~nVfdr$ !G$!1J IS pnrsBeq$eci' to rsryte I ~ Y  this area: 

-, 
--DJV: :PC : i d  9: IY:Q hci vjt S ~ ~ ~ $ t $ t d l ~ f r  WILIQEF r~ps;lilred a.rlrl 1% now working prnperiy. 

: ; :~: i :d+~y~g( $;i:!;ii:b, a$ !ha Bri~nwaiar ~tlbsidlon has Qecn taken out of service 3rd $ no 
- J+,;:?;* -bt(n:!t!~:: Ig,j;fifiit (!unfig(rreitjo~~ mF Iha ~CK\;BF ~ystt;lnl In this area no longer requires 

r I t :  ihd6 iti h?! C ~ ~ Y C T S I ~ ~ I  IFCIIV~ a ''de8tz1' fi{sSiern to a ''~\:j{e'' s4jrclern, j 
4 7ray)ic J X I ~ ~ I T  ~ : t : %  @&gfr ir:al2!ia:i F l s ~ t r n  (hs iC,cnusfatca Junction Substation to the Alexandria 
': ,f t9.4:sj.;f: ~rf~.ry:ltr.:umg p%@ i~$l?tr?!f?!$ prsit>r;?czion tr:, this ses;trorr of NSC3's power system 

d , .*,)it; :r# :ii~l!iL:~r:; Ilra,+.:'f t,xit@rl, \r'lsti~lia%I ~icrng fhc length af this power line to also fu;thar 
:+, , , -.GI. =FA: ; ~ i ~ ~ ! ~ ~ ~ ~ t i $  prcttcctrsrr ft? IRIS seclissn 0$ NSP's p!lwur systt2am. 

- $'i IC-.. ,I c . : ! e ' ;  [ Q  40,;3 %utata!iorz rsr?-dlns In place of the ftdrisct tiansforn\srs N s ~ i  transior!ne;s 
h-;-: ri.j;:*~.(il!), ~:iri,t>iiiW i$r(d p ~ ~ p ~ l i i - ~ t a ~ y  ~ ~ ~ j i k  IS be~ng performiad in advanre aftheir 
,-:q~t..?- c:.;i=t T i  ,ise j t j l f i ~ f ~ ~ r ' t ~ @ r ~  81'6 raxf-;ected to be i~ista'lled in the firs! half of May 1999 
, **: i.6- vl !+ti., i.i;vafts"dc~ pfeilor:r, A tkr:~f r~utag? will be raq~tired "I " '~urin"  Ztlese new 
:, .cc12*-: i; I:+ l'lr!:;F i,rlr;ii it?; tr::v$c%tl:g wt*h Ihe  c~rfirn~r!ili@s irlvolved 10 select a day of week and 

L ; -:nk 1 ' 5 ~ ~ i  *+A! : ~ ~ : T ; I z B  ~IST(,I;XI,IOI'I C J U ~  to t h ! ~  n~~aFjijary \\nrnrk. Prior to the atrtz~ge, NSP 
J , I ,  1 I to each cirst(:c?mer tIi;.rt \r~'ill be affected by this outags. 






